
 
 

SAMPLE Brand Licensing Agreement 
 

This Licensing Agreement (Agreement) is between The Equipment Leasing Company Ltd. (Island 
Ink-Jet) and XXXXX (Licensee) and is in respect to the use of the trademarks, intellectual 
property, products and services offered by Island Ink-Jet to Licensees. 

The Island Ink-Jet’s trademarks include our word marks or brand names, (both in text and in our 
distinctive font), like, but limited to, Island Ink-Jet, Island Ink-Jet and Laser Toners, The 
Cartridge Refillers, Need Ink, Out of Ink,  Refill not Landfill, Watch Your Colors Soar, and The 
Refill Guys. They also include our distinctive logos like the Two Scarlet Macaws. They are 
collectively called “the Marks”.  

Intellectual property includes but is not limited to technical, marketing and operating manuals 
and processes whether they are in hard paper format or in digital form via the internet. They are 
collectively called “the Property.” 

Products includes print consumables and print related products that are supplied by Island Ink-Jet 
or its approved suppliers.  They are collectively called “the Products”. 

Services include but are not limited to the Help Desk, the Point of sale and inventory systems, the 
websites and e-commerce system and are collectively called “the Services” 

The Marks, the Property, the Products and the Services are collectively called “the Brand” 

Subject to Licensee’s compliance with terms and conditions of this Agreement and any applicable 
payment terms, Island Ink-Jet grants Licensee a non-exclusive license to access the Brand of 
Island Ink-Jet.  

By acknowledging that you agree to the terms and conditions of the Agreement or by using “the 
Marks”, you indicate your agreement to be bound by the Brand Guidelines and the Terms and 
Conditions as hereafter described.  IF YOU DO NOT UNDERSTAND THIS AGREEMENT, OR DO NOT 
AGREE TO BE BOUND BY IT, YOU WILL NOT BE GRANTED A LICENSE AND CANNOT USE THE 
BRAND. 

 

 



SAMPLE Terms and Conditions of the Island Ink-Jet License 
Attached to and forming part of the Licensing Agreement 

 

The License: Subject to Licensee’s compliance 
with terms and conditions of this Agreement and 
any applicable payment terms, Island Ink-Jet 
grants Licensee the non-exclusive, non-
transferable license to and use the brand of 
Island Ink-Jet. 

License Eligibility: Island Ink-Jet shall have sole 
discretion to determine whether prospective 
Licensees meet these criteria for eligibility. 
Authorized Licensees shall be identified and 
authenticated by Island Ink-Jet by the usernames 
and passwords assigned by Island Ink-Jet.  

Rights and Ownership. Island Ink-Jet shall 
remain the exclusive owner of the Property, the 
Services and the Marks. Licensee use of same 
shall inure exclusively to the benefit of the Island 
Ink-Jet. Licensee shall not do anything to 
compromise the Island Ink-Jet's rights in and to 
the marks.  Licensee shall not sell, transfer, sub-
license, assign or otherwise convey the Licensees 
rights or obligations under the Agreement 
without the express written authority of Island 
Ink-Jet. 

User Guidelines for the Marks: Licensee’s use of 
the Marks must be in strict compliance with the 
Brand Guidelines. The marks are provided to 
Licensee "as is" and licensee is solely responsible 
for its use of the marks. Island Ink-Jet disclaims 
all warranties, express or implied, regarding the 
marks, including but not limited to warranties of 
title and non-infringement of third-party rights. 
In no event shall Island Ink-Jet be liable for any 
direct, indirect, incidental, special, consequential, 
punitive, or other damages arising from or 
related to this License, its termination, or 
licensee use of the marks. 

Service Maintenance: Island Ink-Jet shall use 
reasonable efforts to provide continuous service 
and such service will be subject to down-time 
such as periodic unavailability due to 
maintenance of the server(s), the installation or 
testing of software, the loading of additional 
Licensed Materials as they become available, and 
downtime related to the failure of equipment or 
services outside the control of Island Ink-Jet, 
including but not limited to public or private 
telecommunications services or internet nodes or 
facilities. Scheduled down-time will be performed 
at a time to minimize inconvenience where ever 

possible.  Such down-time shall be considered a 
normal part of the service. 

Term: The term of this Agreement shall be for ten 
(10) years from the effective date of the notice of 
approval and assignment of username and 
password by Island Ink-Jet. 

No partnership: Licensee acknowledges that no 
joint venture, partnership, employment, or 
agency relationship exists between Licensee and 
Island Ink-Jet.  

Shared Access of Information: Licensee permits 
Island Ink-Jet to include Licensee’s business name 
in a public listing or index of Island Ink-Jet 
businesses, associates, organizations, domain 
names, products, or services. Licensee permission 
is royalty-free, fully paid up, and worldwide.  

Choice of Law and Venue: This License shall be 
governed in all respects by the laws of the 
Province of Ontario without regard to conflict of 
law principles. You agree to submit to the 
exclusive jurisdiction and venue of the courts 
located in the City of Mississauga, Ontario to 
resolve any legal matter arising from this License. 
If a court of competent jurisdiction holds invalid 
any provision of this License, all remaining 
provisions of the License shall remain in full force 
and effect, and the invalid provision shall be 
changed and interpreted in order to best 
accomplish the original provision's objectives to 
the fullest extent allowed by law.  

Required changes: Island Ink-Jet may require 
changes to or the removal of any uses of the 
Marks or property that we believe do not comply 
with the Brand Guidelines or Terms and 
Conditions, or that might otherwise impair our 
rights in the marks or property.  

Proprietary Information: All proprietary 
information that is disclosed to licensee is for 
licensee’s use solely.  Licensee agrees that it will 
not use the information in any other business or 
capacity and that it will not share the information 
with individuals or organizations that are not an 
Island Associate Licensee in good standing.   

Supplies: Licensee has the option to purchase ink 
and refill supplies from Island Ink-Jet.  All such 
products will be supported on the help desk.  The 
original source of all supplies is considered 
proprietary information.  



Help desk and forums: The Licensee will have 
access to the help desk and forums.  The 
information on the help desk belongs to Island 
Ink-Jet and it contains proprietary information 
that is not generally known in the inkjet and 
toner remanufacturing industry.   The help desk 
can only provide support on products that are 
sourced by Island Ink-Jet.  

Association fees: Licensee will pay a monthly 
service fee in accordance to the Published Fee 
Schedule.  Any modification to the fees must be 
agreed to by Island Ink-Jet in writing. All fees will 
be paid monthly in advance and are plus 
applicable municipal, provincial, state or federal 
taxes and will be in Canadian dollars unless 
otherwise other wise agreed to in writing by 
Island Ink-Jet  

Optional services:  Island Ink-Jet will offer a 
series of optional services that are not included in 
the current minimum package of services.  These 
may be individually priced or may be included in 
the License at Island Ink-Jets sole choosing. 

E-commerce site: Island Ink-Jet will offer one or 
more websites that will direct users to Licensees 
locations, provide contact information, provide 
product information and general information.  
Site will initially allow users to request price 
quotes and will later include a fully integrated 
online store and desktop ordering software. 
Quotes will be collected by Island Ink-Jet and 
transmitted to the designated Licensee for the 
area of origination for processing.   

Point of Sale: Island Ink-Jet will offer a point of 
sale system capable of tracking sales, handling 
business activities, tracking inventory, 
maintaining products, and producing 
management reports. Island Inkjet will remotely 
update the product and pricing software as 
needed.  A monthly service fee will apply to users 
of the system in accordance with the published 
schedule. 

Correspondence: All correspondence shall be in 
writing and to Island Ink-Jet and Laser Toners 
c/o The Equipment Leasing Company Limited Unit 
5 1855 Dundas Street East, Mississauga Ontario, 
Canada L4X 1M1 

Interpretation: The headings used in the license 
are for convenience only and are not intended to 
be part of any interpretations of the license.  

Termination: This License shall terminate 
automatically if Licensee fails to make any 
payment due or breaches, in the sole judgment of 
Island Ink-Jet, of any of the terms and conditions 
of this Agreement.  If Island Ink-Jet notifies 
Licensee that this License is terminated, Licensee 
shall cease and desist from all use of the Brand 
within ten (10) business days after the date that 
notice was given.  The Licensee shall remove all 
products, signage and marketing material that 
display the Marks and shall return all Property 
such as, but not limited to, technical and 
operating manuals to Island Ink-jet prior to the 
termination date.   

Voluntary Termination: Licensees in good standing 
may voluntarily terminate this license at any time 
after the initial minimum six month period by 
giving 90 days notice in writing. Upon receipt of 
such notice, Island Ink-Jet will automatically 
revoke the License at the end of the notice period 
(90 days).  Licensee shall cease and desist from 
all use of the Brand prior to the end of the notice 
period.  This includes but is not limited to 
removing the products, signage and marketing 
materials that display the Marks and returning the 
Property such as technical manuals to Island Ink-
jet prior to the termination date.   

Amendments: Licensee acknowledges and is 
aware that the Brand Guidelines will be reviewed 
and modified by Island Ink-Jet as market 
conditions change and the Brand is modified to 
adapt to those changes.  

Complete Agreement: This Agreement, including 
all documents that it links to, is the entire 
Agreement between Licensee and Island Ink-Jet 
concerning the License.  This Agreement 
supersedes and usurps all previous agreements, if 
any, between the parties whether oral, written or 
implied.  

 
 
Attached to and forming part of The Licensing Agreement. 
 
Version Jan 31, 2010. 

 





Brand Guidelines Version Jan 31, 2010 
Attached to and forming part of the Licensing Agreement 

Island Inkjet now has more locations in Canada than Grand and Toy and growing. 
At one point we had 155 stores in Canada and 
110 in USA. As a result there are over a million 
customers who will still recognize and value the 
Island Brand in North America. 
 
National publicity such as a TV interview or a 
newspaper article will always feature the brand.  
If it features the individual only then it will have 
an immediate effect short term effect only on 
the local market but that’s all.  If it features the 
brand, then everyone using the brand benefits.  
The local newspapers and TV studios are all but 
gone and replaced with national networks.  Any coverage gained in one area is 
quickly nationalized and carried in the chain to everyone’s benefit.  Independent 
brands do not have that advantage. 
 
A global study on brand value revealed 
 
Percentage who agree 

 

That when products and services are similar in quality 
and price the companies with the known reputations 
will be selected. 

95% 95% 

That must know a company well before giving it 
business 

72 % 75% 

That a strong reputation can charge more for its 
products and services than a weak brand 

75% 72% 

 
 
The Island Ink-jet brand has always been identified as being eco friendly. A recent 
survey that measured the growing population of people who consider themselves as 
eco friendly indicated that 9 out 10 would pay more for a “green” product. 
 
A well known and respected brand that is eco friendly means dollars in your pocket.   
 
 

Current Locations in 
Canada 2009  
Staples  296 
Future shop 81 
London drugs 72 
Island Inkjet 60 
Office Depot 34 
Grand & Toy 30 
Cartridge World 9 
Printwell 8 



Brand Guidelines Version Jan 31, 2010 
Attached to and forming part of the Licensing Agreement 

Brand Guidelines 

 

Island Ink-Jet’s trademarks and brands are Island Ink-jet’s intellectual property and 
are important and valuable assets of the corporation. Trademarks must be used 
properly. Follow these Guidelines for using Island Ink-Jet's and others' trademarks 
and brands properly in displays, on products and in internal and external 
communications, documents and electronic messages. 

Who do these guidelines apply to? 

These Guidelines apply to Island Ink-Jet employees, customers, licensees, 
consultants, outside vendors, and other third parties.  

Using Island Ink-Jet's trademarks and logos 

You may refer to Island Ink-Jets products and services by their trademarks and 
service marks, so long as such references (a) are truthful, fair, and not misleading, 
and (b) comply with these Guidelines, which may be modified by Island Ink-jet  
from time to time in Island Ink-Jet’s sole discretion. 

Specifically:  

• Follow the Island Ink-Jet guidelines.  

• Use the appropriate trademark symbol and trademark acknowledgment of 
Island Ink-Jet's ownership of the marks and/or logos in question.  

• Do not incorporate Island Ink-Jet’s trademarks or logos into your own 
product names, service names, trademarks, logos, or company names, and do 
not adopt marks or logos that are confusingly similar to Island Ink-Jet's marks 
and logos.  

• Do not make unlicensed use of Island Ink-Jet's licensed logos.  Third-party 
use of Island Ink-Jet’s logos requires a license or written permission from Island 
Ink-jet If you are interested in obtaining a license to use an Island Ink-Jet or 
logo, contact Island Ink-Jet at their head office address.  

Trademark Guidelines 

1. ALWAYS use a trademark as an adjective, accompanied by an 
APPROPRIATE noun. Do not use a trademark as a noun. Do not pluralize a 
trademark or make it possessive (which would be using it as a noun).  Do not 
join a trademark to other words, symbols, or numbers, either as one word or 
with a hyphen.  And do not abbreviate a trademark.  

For example.  Island Ink-jet is a Canadian company is okay.  

     is a Canadian Company is not okay. 

  

2. ALWAYS use the proper spelling and the proper trademark symbol. For the 
trademark symbol, the superscript or subscript mode is preferred, but if it is 
not available, use parentheses: (TM) 



Brand Guidelines Version Jan 31, 2010 
Attached to and forming part of the Licensing Agreement 

3. ALWAYS use trademarks and brand names in the ways they were intended 
to be used. Do not use them for goods or services for which they were not 
originally intended.  Do not make puns out of them or portray them in a 
negative light.   

4. Do not alter them in any way.  Do not stretch of contract the logos to fit 
into a restricted space. 

5. The birds are Scarlet Macaws not parrots.  They will always be in the 
colours shown on the cover of these guidelines or in gray scale and not any 
other breeds such as white or green macaws. They are always shown together 
and are always moving forward from left to right. They are rising and their 
wings are never clipped.  They are on a clear, white or light blue background 
so they stand out without clutter. 

6. The trade style of Island Ink-Jet and Laser Toner is to be used wherever 
possible.  If space is restricted then the short form of Island Ink-Jet without 
the words and Laser Toner may be used. 

7. Customers and potential customers become familiar with the font and grow 
to recognize it as Island Ink-Jet.  The official font is Microsoft reference san 
Serif.  It has proven to the easiest to read and sends a friendly modern image 
to the reader.  These guidelines are in this font. Except in domain names, the 
first letter of each word (with the exception of “and” must always appear 
capitalized, and remaining letters in lower case and Ink-Jet is always 
hyphenated when used in the trade style 

8. Associate trade styles. It is recommended that all Associates use the Island 
Ink-Jet trademarks to identify their retail outlet.  It is recognized that some 
Associates will have already established a brand presence in their market that 
they wish to preserve.  In these cases, they will show in a highly visible area 
of the store signage that indicates they are an Island Ink-Jet Associate.  The 
signage will be as described in schedule A examples.  You may use your own 
trade style to denote the name of your business.  Your trade style must use 
"Island Ink-Jet" or "Island Ink-Jet & Laser Toners"  in combination with your 
own word mark. (for example, If your current trade style is ABC refillers, you 
may use ABC refillers, an Associate of Island Ink-Jet.)  You may also use your 
location in concert with the trade name such as  Island Ink-Jet Barrie. 

9. It makes good business sense to drive clients to one web site.  The island 
website will redirect all sales leads to the appropriate designated associate in 
the vicinity of the client.  This will create significant more hits than if the web 
sites market was fragmented by many individual associate web sites. This will 
increase the potential for appearing on the first page of a search.  If you do 
have a website then you shall show in a prominent manner that you are an 
island Ink-jet associate. 

10. If you claim to be using Island Ink-Jet products or services, then they must 
be purchased from the company or a supplier approved by the Company.   

 
 
 



Brand Guidelines Version Jan 31, 2010 
Attached to and forming part of the Licensing Agreement 

The Trademarks: 
 
Word Mark 
 

Registration Number 
 

Serial Number 
 

ISLAND INK-JET 1084317 TMA575412 
WATCH YOUR COLORS SOAR! 1084316 TMA582576 
THE REFILL GUYS 1147242 TMA596305 
PARROTS (DESIGN) 1149530 TMA597606 
ISLAND INK-JET 1274530 TMA683826 
ISLAND INK-JET (DESIGN) 1192049 TMA626385 
Out Of Ink 1218390 TMA652737 
Need Ink 1218391 TMA652738 
 
 

Serial 
Number 

Reg. 
Number Word Mark Check 

Status 
78853695 3455546 ISLAND INK-JET TARR 
78853684 3352169 ISLAND INK-JET TARR 
78519237 3106114 ISLAND INK-JET TARR 

78519215 3317115 
REFILL...NOT 
LANDFILL! TARR 

78148668 2861341  TARR 
78148648 3029997 THE REFILL GUYS TARR 
76407383 2785602 ISLAND INK-JET TARR 

76407268 2758318 
REFILL...NOT 
LANDFILL TARR 

 


